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Reply Brief 

The reply brief filed 5/24/02 has been entered and considered. It is noted here that the 
Board of Patent Appeals and Interferences (BPAI) rendered a decision on 8/30/02 and that the 
application has been forwarded to the BPAI for consideration of the reply brief. 

Contact Information 

Telephone inquiries regarding the status of applications or other general 
questions, by persons entitled to the information, should be directed to the group 
clerical personnel. In as much as the official records and applications are located in 
the clerical section of the examining groups, the clerical personnel can readily 
provide status information. M.P.E.P. 203.08. The Group clerical receptionist 
number is (703) 308-1148. 

If in receiving this Office Action it is apparent to applicant that certain 
documents are missing, e.g., copies of references cited, form PTO-1449, form 
PTO-892, etc., requests for copies of such papers or other general questions 
should be directed to Tech Center 3700 Customer Service at (703) 306-5648, or 
fax (703) 872-9301 or by email to CustomerService3700@uspto.qov . 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Tom Hughes whose telephone number is 703-308-1806. 
The examiner can normally be reached on Monday through Thursday from 7:00 am to 
4:00 pm. 

Tom Hughes can be reached on 703-308-1806. The fax phone numbers for the 
organization where this application or proceeding is assigned are 703-872-9302 for 
regular communications and 703-872-9303 for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-308- 
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1148. 

Other helpful telephone numbers are listed for applicant's benefit. 

Allowed Files & Publication (703) 308-6789 or (888) 786-0101 

Assignment Branch (703) 308-9723 

Certificates of Correction (703) 305-8309 

Drawing Corrections/Draftsman (703) 305-8404/8335 

Petitions/Special Programs (703) 305-9285 

Terminal Disclaimers (703) 305-8408 

PCT Help Desk (703) 305-3257 

If the information desired is not provided above, or a number has been changed, please call 
the general information help line below. 

Information Help line 1-800-786-9199 
Internet PTO-Home Page http:www.uspto.gov/ 
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SPE, Art Unit 3714 
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